
SmartConnect:
Simplifying Medicare



PHOTO HERE

Agenda

● Market Overview

● About SmartConnect

● Employee Experience

● SmartConnect by the Numbers

● Subscription Options

● Medicare Assets for HR Members & Employees

● Additional Medicare Resources & Tools

○ Virtual Presentations

○ GPS Tool

○ Partner Reporting

○ Direct Marketing 

● Next Steps

● Questions?



Demographic 
Trends

11,000 people turn 65 - every day - in the US. 

For most, retiring at 65 isn’t a priority (and neither is enrolling in 
Medicare). Adults are working later in life than before — and 
addressing the health care needs of an aging workforce is a 

priority for organizations everywhere. 
 

Fitting Medicare into your corporate benefits 
program doesn’t need to be complicated.

 
SmartConnect empowers benefits professional teams and 

brokers by providing expert Medicare guidance at every level of 
an organization. 

The people we help are the heart of our business. Our 
one-on-one, concierge approach ensures your employees’ needs 

always come first.



Our Value Proposition

What We Offer Who We Serve Our Why

We evaluate Medicare as a 
lower-cost alternative

 to group coverage.

We provide Medicare 
education and guidance via 

on-demand digital resources 
and phone consultations.

We offer enrollment services 
for individuals choosing to 

enroll in Medicare coverage.

Medicare-eligible employees 
who are still working.

Employees transitioning  or 
considering transitioning to 

retirement.

Employees assisting friends 
and family members with 

Medicare questions.

To ensure EVERY employee 

has an unbiased Medicare 

resource to find the most cost 
effective health insurance 

coverage available - for them 

and their families.



The SmartConnect 
Experience

5

       Connect: Help guide your employees and their families  through the 
        world of Medicare. 

Educate: Ensure everyone fully understands the details that impact 
enrollment, costs, and coverage options. 

Evaluate: We comparison shop plans across more than 20 leading 
carriers, to find the right plan for each person’s needs.

Enroll: Our services are obligation-free, but when someone decides to 
take action, we can enroll them on the spot.

Support: We have a dedicated team available to answer any questions, 
conduct policy reviews, and even help work with the carriers as 
needed.



By The Numbers

*Savings are based on 
employer premium averages 

and do not account for claims* 

By The 
Numbers

*Savings are based on employer premium averages and do not account for claims 
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Subscription 
Options 

Active

Turn-Key solution offering a variety of tools to help your HR 

team promote SmartConnect across the organization.  From 

educational brochures to virtual webinars - your employees 

will have a trusted resource for all of their Medicare  needs.

Active+

A more robust offering providing all of the support and tools 

offered in the Active subscription.   Active+ is designed to 

optimize employee engagement by offering additional 

Marketing resources resulting in less work for HR teams.



By The Numbers

*Savings are based on 
employer premium averages 

and do not account for claims* 

Active 
Subscription



HR Assets

Benefits GPS 
QR Code

Employee Engagement 
Templates

Medicare
Roadmap

SmartConnect for HR & 
Benefits Professionals



Employee Assets

Introductory 
Brochure

7 Surprising 
Facts eBook

Medicare 
101 e-book

Pre-Enrollment 
Checklist

etting Started With 
SmartConnect

Retiring Soon
Flyer

COBRA and 
Medicare

Employee
Assets

INTRODUCTORY 
BROCHURE

7 SURPRISING 
FACTS EBOOK

RETIRING SOON
FLYER

PRE-ENROLLMENT 
CHECKLIST

COBRA AND 
MEDICARE

MEDICARE 101 
E-BOOK

GETTING STARTED WITH 
SMARTCONNECT



Virtual 
Presentations



Benefits GPS 
Tool

One-stop shop for employees to access SmartConnect Medicare 
resources and learn how to connect with us!



Partner 
Reporting 
Example



Benefits GPS 
QR Code

Active
Subscription

Total Employee 
Population Active Annual Fee

0 - 500 Lives $1,000

501 - 1,000 Lives $2,500

1,001 - 5,000 Lives $5,000

5,001 - 10,000 Lives $7,500

10,001 - 20,000 Lives $10,000

20,001 + Lives $15,000



By The Numbers

*Savings are based on 
employer premium averages 

and do not account for claims* 

Active+ 
Subscription



HR Portal & Census Data

HR Portal

Easily Share Census Data & Access SmartConnect Resources 



Direct In-Home Mail



Direct Marketing Email Campaigns



Benefits GPS 
QR Code

Active+ 
Subscription*

*Census File Required 

Total Employee 
Population Active+ Annual Fee

0 - 500 Lives $2,000

501 - 1,000 Lives $5,000

1,001 - 5,000 Lives $10,000

5,001 - 10,000 Lives $15,000

10,001 - 20,000 Lives $20,000

20,001 + Lives $30,000



SmartConnect & Your Organization 

Our One-Of-A-Kind-Program:

  Reduces health care costs (for your    
      business and your people)

   Adds value by expanding your benefits 
       package

   Delivers curated Medicare resources

    Frees you from having to understand 
        the complexities of Medicare



Next Steps

1. Select Your Subscription

2. Sign & Return Service 
Application

3. Complete Onboarding 
Profile

4. Receive Welcome Email 
from your SmartConnect 
Account Manager

5. Schedule a Solution 
Walkthrough for your HR 
team



What People are Saying about SmartConnect

“I am so pleased that our 
company gave us the option to 

use SmartConnect.  I have 
already had other employees 

asking me about my 
experience.”

“I absolutely adore the employees at 
SmartConnect, and the company as 
a whole.  Medicare is so frightening 

to most people and there are so 
many ‘untruths’ out there that I find 
employees are thrilled that we have 

a company that I trust.”

“I love that I have a resource 
that our employees who are 
nearing retirement can turn 

to.”

“Easy to work with and no 
extra work for my HR 

Department.  SmartConnect 
does it all for you!”

“Our agent was superb!  We 
found her to be 

knowledgeable, patient and an 
absolute pleasure to work 

with.  She is absolutely 
terrific.”

“Our agent was superb!  We 
found her to be 

knowledgeable, patient and an 
absolute pleasure to work 

with.  She is absolutely 
terrific.”



SmartConnect Partners


